Our Ethical Sourcing Programme

We want to make sure that everyone working across ow\
supply chain and in our own sites works in safe and healthy
conditions, receives a fair wage and is treated with dignity.

We promote and respect human rights throughout our
entire supply chain, whether it’s packing Ovaltine in our
factory in Thailand, sourcing cocoa in Cote d’lvoire or buying
plastic jars in China. We do this through our Ethical Sourcing
Programme.

Our own factories and first-tier factories are covered
by our Ethical Sourcing Programme and Code of Conduct.
Our Code of Conduct is at the heart of our Ethical Sourcing
Programme and all our suppliers must commit to it. It is
based on the main conventions of the International Labour
Organisation (ILO) and the Base Code of the Ethical Trading
Initiative (ETI).

How we responsibly source our raw materials

We rely on a range of high-quality raw materials for our
delicious Ovaltine products, which is why we are committed
to sourcing ingredients in a responsible and sustainable way.
Therefore, our business depends on the consistent, high
quality supply of agricultural products such as cocoa, palm oil
and barley, and on the individual farmers that grow them
around the world. We are committed to sourcing these
ingredients in a way that’s better for farmers and better for
the environment.

We ensure the sustainable sourcing of cocoa through
certification, collaboration in industry platforms, direct
engagement with producers, and interventions to improve
lives in cocoa growing communities. Ovaltine is a
contributing partner of the International Cocoa Initiative
(ICl), and in 2017 we joined the World Cocoa Foundation

N

biodiversity. We have
already reduced the use of
palm oil in many of our
products by replacing it
with more sustainable
alternatives, but small
amounts of palm oil are
still present in some
products. In 2013 we
reached our goal to
sustainably source all of
the palm oil and palm oil
derivatives contained in
our products.

We also care for the
communities involved in
making our products
around the world, from
remote cocoa farmers and
their families to
communities living near
factories. We run a series
of projects aimed at
improving the quality of
life and livelihoods of
these communities.


https://www.sourcedwithcare.com/media/1150/two-code-of-conduct-nov2014.pdf
http://www.ilo.org/global/lang--en/index.htm
http://www.ilo.org/global/lang--en/index.htm
https://www.ethicaltrade.org/
https://www.ethicaltrade.org/
http://www.cocoainitiative.org/
http://www.cocoainitiative.org/
http://www.worldcocoafoundation.org/
http://www.worldcocoafoundation.org/
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